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August 2021
Welcome to the new school year.
Our curriculum is built on 3 main beliefs:
● We believe that student learning is best done when it is authentic and relevant
to the ‘real’ world; and transdisciplinary where the learning is not confined
within the boundaries of traditional subject areas but is supported and
enriched by them.
● We believe our curriculum includes all student activities for which the school
takes responsibility; both academic and non-academic, as these all have an
impact on student learning.
● We believe all students should be supported to participate in our curriculum to
their fullest extent.
We define our Primary School curriculum as three interrelated components. In
keeping with the PYP commitment to inquiry, we express these as open-ended
questions, each one asking us to think deeply about our own practice with regard
to student learning.
What do we want to learn?

Our written curriculum

How best will we learn?

Our taught curriculum (The
theory and application of
effective classroom teaching
and learning practices)

How will we know what we have learned?

Our assessed curriculum

To ensure a smooth transition for the start of the year, we ask that you familiarise
yourself with this handbook which has been prepared for you, and to understand
our written, taught and assessed curriculum. I am sure you will find our
curriculum to be engaging, relevant, challenging and significant for our students
from 3 to 11 years old.
Please discuss the information on our procedures with your children. It answers
many of the ‘frequently asked questions’ about the practices of the primary
school.
The partnership between the home and the school is important to us and we look
forward to an enjoyable year together.
I wish you all a positive school year.

Mr. Tony Batchelor
Head of Primary
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Our Guiding Statements:
Our Vision:
At OIS, we give our students the freedom to think and we empower them to be.
Our Motto: Freedom to Think. Empower to be…
Our Mission:
We are dedicated to fulfill every child’s educational and developmental needs in
a safe and caring environment conducive to learning and teaching. We aim to
create responsible, global citizens who show understanding, compassion and
acceptance of the differences in the world. We strive to ensure that every child
in our care is empowered to make choices and encouraged to contribute to our
community.
Our Core Values:
● Knowledge: We value fostering a passion for lifelong learning by
acquiring skills and content required for successful and critical thinkers.
● Respect: We value treating others the way we ourselves like to be
treated.
● Social Responsibility: We value each individual’s ability to change the
world and the group has the power to make this a reality.
● Creativity: We value igniting the spark of creativity and curiosity in our
students.
● Celebration: We value celebrating an accomplishment, be it big or small.
Our statement on Learning:
At OIS we believe learning:
● is an ongoing process that builds on prior experiences, transforms
understanding and develops skills;
● happens when we are engaged, challenged and are reflecting
throughout the process;
● happens through inquiry;
● can be an independent and a collaborative process;
● happens when we are empowered and inspired to make a difference in
our world and beyond;
supporting the well-being of our learning community.
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Our statement on: International-Mindedness:
OIS defines international-mindedness as a way of viewing the world whereby
people of all nationalities, cultures, religions and lifestyles are valued equally as
individuals, and where our connections with and responsibilities to this rich
global community are celebrated, practiced and considered important.
International-mindedness at OIS means demonstrating the flexibility and
curiosity that enables us to appreciate not only our many differences, but also
our common humanity. It means that we strive to overcome barriers and use
our gained understanding to care for each other; to cooperate for the common
good, both at OIS and in our community.
Our statement on: Human Dignity And Diversity:
As an International school, OIS recognises and respects the dignity of each
individual regardless of age, culture, religion, color, ethnicity, race, national
origin, gender, sexual orientation, language, disability, economic status, creed,
marital status, handicap, genetics or any other factor.
Our commitment to a diverse community helps to achieve excellence by
promoting a culture of learning, appreciating and understanding. Each member
of OIS’s community is expected to treat everyone with care and respect and to
value and treasure our differences.
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An Overview of the Primary Curriculum
(Much of this is adapted from PYP documents)
The Organisation of the School
The primary school educates students aged 3 to 11 from Nursery to Grade 5. Each
class has an appropriate mix of students based on nationality, learning needs,
language ability and gender. Students’ interests, learning profiles, language proficiency
and levels of readiness are central to the learning process. Groups may be formed for
specific skill instruction depending on student need. These are reviewed and adjusted
as the ability and needs of the students change throughout the year.
The primary school runs on an eight-day rotating schedule. Single subject teachers
deliver scheduled classes in Art, French, Hindi, Marathi (Grade 1 and 2), Music,
Personal Social Physical Education (PSPE) and Spanish. Information and Media
Literacy is integrated into the curriculum. Student Support is scheduled according to
need. Additionally, Satellite Libraries are on every floor and are an extension to the
classroom programme.
The primary school has adopted the International Baccalaureate Primary Years
Programme as its curricular framework which is based on an inquiry approach to
learning.

The IB Primary Years Programme
The International Baccalaureate Primary Years Programme (PYP) is an international
curriculum leading into the Middle Years and Diploma Programmes which are also
offered at OIS. The primary school is fully authorized by the International
Baccalaureate Organization.
The PYP stresses the importance of determining the existing knowledge that students
bring to new experiences, as it is critical to allow children the opportunity to make
connections between their previous and current perceptions.

The PYP offers a curriculum which is:
Internationally minded:
Children share and explore ideas collaboratively. The ability to consider the point of
view of someone else in the same class plays a central role in developing an
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international perspective. Along with English, students are required to learn Hindi and
are introduced to French and Spanish from Grade 3. They are also introduced to
Marathi in Grades 1 and 2. One of the goals of exposing children to languages other
than their mother tongue is to provide an insight into and an appreciation of other
cultures.
In addition, this sensitivity is enhanced as students are encouraged to develop the
attitudes and attributes associated with the Learner Profile. We aim to develop
internationally-minded students who are:
●
●
●
●
●
●
●
●
●
●

Thinkers
Inquirers
Knowledgeable
Communicators
Risk-takers
Principled
Caring
Open-minded
Balanced
Reflective

Transdisciplinary:
The subject areas of mathematics, language, science, the arts, PSPE (personal, social
and physical education) and social studies are organised under six transdisciplinary
themes. These global themes help teachers and children explore knowledge and make
meaningful learning connections between the subjects through units of inquiry. Where
possible, units of inquiry are supported by the visual and performing arts, technology,
and the host country and world languages.
The six transdisciplinary themes are:
● Who we are: Each child is unique and not all of us learn the same way.
Therefore, we believe that facilitating the acquisition of knowledge, concepts
and experiences, must be made available in various forms. We believe that it is
important to utilize various learning strategies, such as multiple intelligences.
We believe that children need to make personal connections in order to build on
prior knowledge. We believe real life experiences will enable children to
understand exactly what it means to be human in today’s world.
● Where we are in place and time: We believe that there are a great many lessons
to be learned from the past. We believe that students need to understand the
journey that has brought us here and the changes that have taken place over
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time. We believe that students should be exposed to the realities of our world;
the issues, concerns and challenges.
● How the world works: We believe that students need to understand that change
is inevitable and that as we progress it is their attitudes and skills that will
enable them to deal successfully with those changes. As the world evolves and
changes, it is only through the continued pursuit of learning, lifelong learning,
that will allow us to deal with the changes. We believe that education needs to
prepare students with the skills necessary to be successful in life. As
technological and global advances take place at a rapid pace in our modern
world, education must also change to meet the needs of the 21st century. The
onus is not only on the children to learn, but also on the educational process
and processors to learn, adapt and modify according to needs.
● How we express ourselves: We believe that students need to have a safe setting
in which to learn and contribute to the learning process. They will express
themselves, let loose their creativity, curiosity and passions in a trusted
environment. From across the world, from various backgrounds, children will
bring different perspectives. Learning and growing among diversity will prepare
them to realize, tolerate and accept each other and what they have to offer to
the greater good.
● How we organize ourselves: There is an interconnectedness of the systems in
place in our world; the social structures. Through an understanding of this,
students will be able to analyse and evaluate their effectiveness. This will lead
students to become active participants, not only in their learning process, but
also in the community, from an early age. Service learning should be obligatory
in all schools, to sensitize and inculcate a deep sense of responsibility in our
young citizens.
● Sharing the planet: Having been made aware of the world issues, having been
exposed to the conflicts that plague our world, children need to be involved in
the problem solving process. We believe that education needs to facilitate
student action and empower the children to create solutions that are balanced.
We believe that a valued based foundation and student initiated action is the
path to creating leaders of tomorrow.
Concept driven:
A common thread running through our curriculum are key concepts or big ideas that
have relevance within and across subject areas. These big ideas are explored through
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questions that are used to structure the units of inquiry.
●
●
●
●
●
●
●

Form: What is it like?
Function: How does it work?
Causation: Why is it like it is?
Change: How is it changing?
Connection: how is it connected to other things?
Perspective:What are the points of view?
Responsibility: What is our responsibility?

Inquiry based:
The PYP is committed to guided inquiry as a vehicle for learning, building upon prior
knowledge and experience and emphasizing how to learn and how to find what we
want to know. Children’s natural curiosity about their world is nurtured through the
inquiry process. At OIS, children are involved in their learning and are guided through
the processes of questioning, investigating, reflecting, sharing and taking action.
Skills orientated:
The students develop and apply approaches to learning skills. They are organised
under the following headings.
●
●
●
●
●

Thinking skills
Communication skills
Social skills
Research skills
Self-management skills

Meaningful and leads to student led action:
Students are encouraged to reflect on their learning and act on that which they
consider to be meaningful to them. This can lead to service within the school
community, the local community or even the global community.
The essential elements of the primary years programme are synthesized through the
stages of the planning and teaching process. Teachers and students work together to
generate questions and plan engaging activities that enable questions to be answered,
skills to be developed and understanding to occur. Assessment of student progress is
ongoing, using a range of strategies and assessment tools.
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A
ABSENCES
All students are expected to be in school from 08:00 until 14:00 with the exception of
our students in Nursery who start their day at 09:00 - 12:00 and JKG who start at 08:00
and finish their day at 12:00.
In case of absence such as sickness, please email primary.absence@oberoi-is.org and
copy in the homeroom teacher no later than 08:00.
Extended leave from school outside of regularly scheduled holidays is discouraged.
Parents must seek school approval for extended leave from school and for
extraordinary student absence. This must be sought beforehand, in writing, to the
Principal. anthony.batchelor@oberoi-is.org
Students on flexible learning plans will have separate expectations for attendance that
will be developed in partnership with the Homeroom Teacher and families. It is NOT
expected that children with significant time differences will attend all synchronous
sessions.
ADMISSIONS
(Application packets are available from the Admissions Office)
ADDRESS
Oberoi International School, Oberoi Garden City Campus, Goregaon East, Mumbai
400063, India | www.oberoi-is.org | Tel: 022-42363131/199
primary.secretary@oberoi-is.org
ASSESSMENT
The OIS Assessment policy (see link) is designed to enable teachers to assess the
learning of students in a manner which enables them to give timely detailed feedback
on their learning as well as to produce evidence for parents to show student progress.
ASYNCHRONOUS LEARNING
Asynchronous learning describes instruction and learning that does not take place in
the same place or at the same time. Purpose for asynchronous time at OGC Primary is
for: reinforcement of concepts taught, practice of skills developed from synchronous
sessions, independent reading time, peer feedback and self reflection time, as well as
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extension of synchronous tasks. Asynchronous tasks will be mainly managed through
Seesaw.
ATTENDANCE
We have adapted our learning from home schedule to increase our synchronous
learning time. At OIS we believe attendance is important for learning. At OIS we value
both homeroom and single subject learning and we expect students to attend all
classes consistently. As we increase our synchronous time and sessions, teachers will
be monitoring attendance in both homeroom and single subject classes. Parents will
be informed if attendance is inconsistent and a record of attendance can be found on
Managebac.
All primary students are expected to be in school when the school is open. In case of
absence such as sickness, please email primary.absence@oberoi-is.org and copy in
the homeroom teacher no later than 08:00. Any cases of COVID should be reported
directly to the homeroom teacher to develop flexible learning plans.
Students on flexible learning plans will have separate expectations for attendance that
will be developed in partnership with Homeroom Teacher and families. It is NOT
expected that children with significant time differences will attend all synchronous
sessions.
Extended leave from school outside of regularly scheduled holidays is discouraged.
Parents must seek school approval for extended leave from school and for
extraordinary student absence. This must be sought beforehand, in writing, to the
Principal. anthony.batchelor@oberoi-is.org

B
BEHAVIOUR
OIS strives to maintain a safe, positive and consistent environment that fosters student
learning and responsible behaviour. A discipline situation is regarded as an opportunity
for learning.
Consequences for misbehaviour may result in a timeout, a phone call to parents, and /
or a parent conference.
BEHAVIOURAL EXPECTATIONS
It is our hope that we can work together to maintain a pleasant, productive atmosphere
14

in our classrooms, cafeteria and playground.
Our students are expected to:
● conduct themselves in a safe and responsible manner.
● show respect to all individuals and property.
● seek help when having school or personal problems.
● encourage their friends to seek adult help when needed.
● try to be honest in all interactions with peers, parents, and staff.
● avoid disrupting the learning of others.
● manage conflict without behaviour which is harmful to others.
● refrain from any form of bullying behaviour.
● report all incidents of bullying to an adult.
BLOGS
For communication from the Primary Pedagogical Leadership Team, please find
regular updates on https://www.oisblogs.com

BYOD
In Grade 5 the school operates a Bring Your Own Device programme. OIS is an ‘Apple
School’ and the children are expected to purchase an Apple iPad. Grade 4 parents will
receive information regarding the purchase of the device.

C
CHANGE OF ADDRESS/EMAIL/CONTACT PHONE NUMBER
Please contact the school for any change of physical address, email or contact phone
number. It is most important that we are able to contact parents at all times and that
we have up to date information in case of an emergency.
CLASS PLACEMENT /CLASS REQUESTS
Every year classes are carefully balanced by the teachers and assigned to the grade
level teachers by the head of primary. Requests for specific teachers or students are
not granted.
COMMUNICATION
Effective communication between students, parents, teachers, and school is essential
in order to meet the goal of providing a sound and solid education for each child in the
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school. Questions or concerns that may arise are best resolved by directing them to
the appropriate person. To assist in achieving this objective, the following procedures
are recommended for all concerned parties:
1. When a question or concern involves your son/daughter and his/her work, behaviour
or programme in school, the best and first person to see is the homeroom teacher. An
appointment can be arranged with the appropriate teacher.
2. Concerns that have not been resolved through a conference with the teacher, and
questions of a more general nature concerning the operation of the School may be
discussed with the Head of Primary or Deputy Head of Primary. Appointments can be
arranged through the primary school secretaries.

COMMUNICATION GUIDELINES FOR PARENTS
Parent Communication Guidelines
COUNSELLING
See Student Support

D
DRESS CODE
See Uniform
DIGITAL CITIZEN
See Appendix I

E
EARLY YEARS (Nursery, Junior Kindergarten (JKG)
OIS has adopted a programme for the Nursery and JKG classes which revolves around
the belief that play is a central learning tool for young children; that play enhances and
nourishes every aspect of children’s development and learning; that it forms the
foundation of intellectual, social, physical, and emotional skills necessary for success
in school and in life; that play “paves the way for learning”; and that play is so important
that its significance in children’s lives is recognized by the United Nations as a specific
right.
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At OIS, we believe that young children learn the most important things not by being told
what to do, but by constructing knowledge for themselves by interacting with the
physical world and with other children. They learn best by combining their ideas,
impressions, and intuitions with experiences and opinions. Because of this we have
provided our children with an environment with hands-on, concrete materials that
encourage exploration, discovery, manipulation, and active engagement. We give our
children opportunities to create ideas about their world and to share them with one
another. Creating this kind of learning environment allows our children to make sense
of their experiences. This kind of self-directed learning also leads to feelings of
competence and success and it allows the children to develop and build
self-confidence.
There is much evidence that increasing opportunities for rich symbolic play can have a
positive influence on literacy development. Pretend play with peers engages children in
the same kind of representational thinking needed in early literacy activities. Children
develop complex stories in their pretend play. They begin to link objects, actions, and
language together in combinations and in sequences. They generate language suited
to different perspectives and roles. Pretend play fosters communication, developing
conversational skills, turn taking, perspective thinking, and the skills of social problem
solving – persuading, negotiating, compromising, and cooperating. As they develop
skill in pretend play, children begin to converse on many levels at once, becoming
actors, directors, narrators, and audience, slipping in and out of multiple roles. There is
no right or wrong way to do things; there are many possibilities in play – a chair can be
a car or a boat, a house or a bed. Children love to pretend they are heroes, parents, or
other adults doing “grown-up” things. Children can practice life skills like shopping or
having a party. It is also a good way for children to learn to cooperate with others.
Block building and sand and water play lays the foundation for logical mathematical
thinking, scientific reasoning, and problem solving. These teach many math concepts
and skills such as: conservation, counting, length, height, patterns and symmetry.
Materials such as play-dough, threading beads, and stacking and nesting toys help
children with their fine motor skills and hand-eye coordination. Puzzles help children
with abstract thinking skills and visualizing space and how shapes fit together. This
kind of play fosters creativity and flexibility in thinking.
EMAILS TO TEACHERS
The teachers’ main focus during the school day is their students and not answering
emails. Emails which are sent after 13:30 may not be seen and actioned. Please be
aware of this if you are wanting to contact the teacher before the end of the day.
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ENGLISH AS AN ADDITIONAL LANGUAGE See Student Support
Students for whom English is not the first language will normally be tested to establish
their EAL requirements within the context of the school.
EXTENDED DAY FOR JKG
In the second semester children in JKG attend school for an extended period of time.
Dismissal on an extended day while we are online is at 14:00. More information about
the extended day will be communicated to parents closer to the time.

G
GRADE LEADERS
Nursery

Vani Katyal

vani.katyal@oberoi-is.org

Junior Kindergarten Vani Katyal

vani.katyal@oberoi-is.org

Senior Kindergarten Twisha
Bhattacharya

twisha.bhattacharya@oberoi-is.org

Grade 1

Twisha
Bhattacharya

twisha.bhattacharya@oberoi-is.org

Grade 2

Kanchan Dodeja

kanchan.dodeja@oberoi-is.org

Grade 3

Rosy Yadav

rosy.yadav@oberoi-is.org

Grade 4

Aarti Chellwani

aarti.chellwani@oberoi-is.org

Grade 5

Hemal Panchal

hemal.panchal@oberoi-is.org
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H
HEALTH
Please ensure that you have updated any medical information or changes on Open
Apply. Please inform the office of any communicable disease contracted by a student.
Families impacted by COVID should inform their homeroom teacher directly. Flexible
Learning Plans will be developed and social/emotional support will be offered through
our Student Support Team.
HOMEWORK
It is not the school’s default position to set regular homework, but rather to consider
this as an option which can provide opportunities to extend the home-school
partnership. The purpose of homework is to promote a love of learning which
encourages positive, meaningful learning experiences between students, parents and
teachers.

Questions to ask when providing opportunities for “homework”:
● How does it help students to think deeply about questions that matter? (Is it
worth taking time to do?)
● Does it support OIS’s philosophy of learning (constructing meaning through
inquiry)?
● Will it provide a relevant, enriching experience that allows families to interact,
and to better understand and support learning introduced at school?
● Can classroom learning continue uninterrupted if homework opportunities are
not completed (is it optional)?

I
INTERNATIONAL MINDEDNESS
OIS defines international-mindedness as a way of viewing the world whereby people of
all nationalities, cultures, religions and lifestyles are valued equally as individuals, and
where our connections with and responsibilities to this rich global community are
celebrated, practiced and considered important.
International-mindedness at OIS means demonstrating the flexibility and curiosity that
enables us to appreciate not only our many differences, but also our common
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humanity. It means that we strive to overcome barriers and use our gained
understanding to care for each other; to cooperate for the common good, both at OIS
and in our community.

L
LEARNING from HOME
The primary division, Early Years, Lower Primary and Upper Primary, have planned for a
progressive increase in synchronous learning times for students from Early Years (up
to 1 hour) through to Upper Primary (up to 3 hours). Each student in primary school
has a schedule that is shared with them via Managebac. The synchronous sessions
are connected to the PYP programme and school learning outcomes, and are held via
Zoom or Meet. The students link to their live sessions through Managebac. Daily
collaborative planning meetings for teams to plan for learning and teaching are held
within the school day. Individual student support occurs during the school day. (FOR
MORE INFORMATION SEE - RETHINKING LEARNING)

LIBRARY
We believe reading never stops at OIS! The Primary Library at OGC continues to
support students' learning and love for reading with a collection of ebooks.
Learn from home with Epic, Big Universe and Tumlebooks. These offer a vast
collection of fiction and nonfiction books for all ages and interests. All students have
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access to these databases from their devices. Besides that, we have other teaching
and learning databases for math, music, world languages and more!
The library staff is available to assist and answer any questions you may have.
Email the Primary Head of Library: tasnim.shaikh@oberoi-is.org
Media literacy resources and access details can be found here

M
MANAGEBAC
ManageBac is the platform that families can use to access synchronous learning links
via ZOOM.

P
PEDAGOGICAL LEADERSHIP TEAM
The Primary Pedagogical Leadership Team consists of the following members:

anthony.batchelor@oberoi-is.org

aaron.delane@oberoi-is.org

neha.minda@oberoi-is.org

Updates from The Primary Pedagogical Leadership Team can be found at
https://www.oisblogs.com/primary---ogc as well as articles published in “Empower
Weekly”.
PROGRAMME OF INQUIRY
The school’s Programme of Inquiry can be viewed on The PLT BLOG. The ‘Info and
Updates’ folder on Seesaw has a more detailed overview of the units of inquiry at each
grade level.
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PYP
The Primary Years Programme is the driving force behind our curriculum. Please go to
www.ibo.org for more information. An “Introduction to the PYP” session is held in
August with the PYP Coordinator. Dates will be advertised in the school calendar.

R
RECEPTION - OGC
Should you need to contact the school reception please email infodesk@oberoi-is.org
RETHINKING LEARNING
Rethinking Learning - PYP Years (May 2021)
REPORTING TO PARENTS
Teachers and parents also have the opportunity to schedule meetings at any time
during the school year in order to discuss any aspect of student learning. Information
about our learning community is communicated through our handbook, presentations,
letters, workshops, open days, blogs, e-mails, and of course conversations after
school. Every parent has daily access to any teacher in the school between 14:00 and
16:00. Parents and teachers can schedule formal meetings to discuss matters. In
addition to this, student work is regularly sent home. Our intention is to provide parents
with multiple windows into the kind of learning that is going on in the classroom.
Our reporting year:
August: Initial contact with parents
The homeroom teacher will contact parents to inform them how their child has settled
into the class and the new school year. This initial conversation is merely to ‘touch
base’ with parents.
September: Conferences
Normal school is not scheduled on this day.
Nursery and JKG parents have an appointment scheduled with the child’s HRT.
In SKG – Grade 5, the conference involves the child, the parents and the teacher where
a 3 way discussion about learning is facilitated.
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March: Student-led Conference (SLC)
A SLC is recognized as a powerful learning event which highlights the partnership
between student, school and parents. Students explain and share what they have
learned, how they have learned it and what they need to learn next. Students
themselves host the event and the teacher is there simply as a facilitator, as needed.
Parents are expected to make themselves available to support their children in this
event. The SLC is a time to celebrate student achievement.

S
SAFEGUARDING
Our number one priority at OIS is to safeguard the well-being of both the children under
our care as well as the faculty and staff members who look after them. We accomplish
this in a variety of ways.
On both campuses, our Property Management Team ensures that our spaces are safe
and well-maintained. Both facilities undergo regular, rigorous inspections from local
authorities and are outfitted with state-of-the-art fire safety systems.
The physical security of our campuses is entrusted to our Security Team and a cadre
of contracted security personnel outsourced from SIS, a leading international security
solutions organization. Not only do our security personnel oversee our campus
perimeter, but they are also stationed on each of the classroom levels to maintain a
safe environment. At both campuses, an extensive network of security cameras, 410
security cameras to be precise to keep an additional eye on nearly every inch of our
interior spaces.
OIS maintains a crisis management plan to handle a variety of emergency scenarios.
Faculty and staff are provided with an overall health and safety briefing at the start of
each academic year, and our plan is reviewed on a regular basis. Emergency
evacuation and lockdown procedures are established and practised several times each
year. Key faculty and staff members take part in first aid and CPR training each year,
and both campuses are outfitted with automatic external defibrillators (AEDs).
Finally, and most importantly, OIS has made a commitment to child safeguarding by
employing policies and procedures in various areas across the school to maintain the
safety and well-being of our students and community. These concepts enable
students, faculty, staff, and parents to recognize, respond to, and report cases of child
abuse. This is related as well to the recruitment and employment of faculty and staff
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as a preventive measure.
SEESAW
Seesaw is the platform where you can access your child’s portfolio. Students' work
pieces are organized under folders based on themes and single subjects.
Organizational folders such as lesson plans, info and updates and reporting on
learning can be used to access other important information.
STBMs
Student touch base meetings are one-on-one or small group meetings scheduled
between 2pm to 3pm. These meetings can be initiated by both students and teachers.
Mainly used to scaffold a concept, conferencing for reading and/or writing, check for
understanding- assessment and differentiation, these meetings allow for students’
voice, choice and ownership.

SCHOOL CALENDAR
The school calendar can be found on the school website and regular updates can be
found on the class Seesaw. The Primary Leadership Blog is also a very good reference
for upcoming events.
STATIONERY AND CLOTHES
All students from Grade 1 to Grade 5 will need to bring a pencil case containing pencils,
sharpeners, glue sticks, scissors and coloured pencils. All other stationery will be
supplied by the school.
In addition to this, students should bring;
● PSPE kits (SKG-Grade 5): On the days students have Physical Education,
please dress your child in the PE uniform. The children will stay in their PE
uniform for the day.
STUDENT SUPPORT
The student support team is made up of our learning support teachers, our EAL
teachers and our primary counselors.

Learning Support
Children are referred to the student support team by the homeroom teachers and in
some instances by parents, to assess the appropriate support for the children’s
individual needs. If students are accepted into the learning support programme,
curriculum-based or skill-based interventions will be utilised through push-in sessions
24

within the mainstream classroom or during small group lessons. In addition to the
support we provide, it is sometimes necessary to recommend diagnostic testing from
outside specialists such as Educational Psychologists or Occupational Therapists.
Parents are expected to comply with school requests for additional testing and to meet
the costs of outside professionals used for diagnostic purposes.

Counseling
Primary counseling is designed to promote the educational, emotional and social
welfare of each student. The counselor meets with students in the classroom setting,
in small groups and individually. The counselor also works closely with parents, faculty
and administration. Children are given the opportunity to explore and develop
interpersonal skills, the awareness of self, and may address concerns or anxieties
related to the coronavirus epidemic. During these sessions students and counsellors
also work on common concerns such as making and keeping friends and transitions.
Emphasis is placed on the continued development of social skills, such as cooperation,
respect and responsibility. Special attention and support is given to all new students to
aid in their transition and integration into the school community as well as facilitating
the transition of students leaving the OIS community. Social-emotional learning
sessions also take place within the homeroom classrooms, co-taught by counselors,
learning support and homeroom teachers. These sessions are planned in conjunction
with the homeroom teacher and are now fully integrated into the PYP curriculum.

EAL (English as an Additional Language)
We know that learning English is an essential requirement for success both at school
and for further education. The English as an Additional Language (EAL) programme at
OIS aims to develop EAL students' English language capacity and improve their
learning outcomes throughout the school year to a level where they can fully
participate in their mainstream classroom. The EAL programme starts in grade 1.
Some students will receive support on an individual basis. EAL classes are offered in a
variety of grouped settings and are designed to increase students’ understanding of
English grammar, vocabulary, and communication. Students with limited English ability
will be recommended for the programme by their classroom teacher and will be
assessed by the EAL teacher for different levels of proficiency (beginning, intermediate
and advanced). EAL instruction may be delivered through small group instruction or in
class support, depending on student needs.


At OIS we encourage the students as well as the teachers to actively promote respect
and appreciation of the languages and cultures represented by the EAL students. This
will enhance the development of international understanding within OIS.
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SYNCHRONOUS LEARNING
Synchronous learning is a term that describes all types of learning in which teaching
and learning happens in the same place and time, in order for learning to take place.
This also includes live sessions through video conferencing tools such as Zoom. At
OIS the purpose of synchronous sessions is to introduce new concepts, review of
knowledge, concepts, and skills, checking for understanding, social emotional focus,
community building, and modeling teacher read alouds.

T
TALKING WITH THE TEACHER(S)
Every parent has access to any teacher in the school. Appointments are necessary for
these meetings. Appointments can be made with the homeroom teacher.
TECHNOLOGY USE GUIDELINES see APPENDIX I

U
UNIFORM
The school provides all of the uniforms your child should require, including a winter
jacket. It is an expectation that all students wear the correct uniform at all times. The
school also provides shoes, through Nike, which are encouraged as part of the uniform
but not compulsory. However, footwear should be non-marking athletic shoes, thongs /
flip flops are not appropriate footwear. Coloured accessories should be kept to a
minimum.
UNIT LETTERS
Before the beginning of each unit parents can read an overview of what will be covered
in the unit; the main ideas, the learning outcomes and how you can help and support
your child during the unit. The unit letter can be found on the Seesaw.
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W
WITHDRAWALS
Parents are asked to notify the ACE (Admissions, Communications and Events)
department in writing prior to the family's departure from OIS. The ‘Student Exit Form’
will be issued and must be completed prior to the release of school records. Progress
reports and other school records will not be released if the Student Exit Form has not
been completed. When the Student Exit Form has been processed then and only then
will the Transfer Certificate be generated and refunds if applicable be processed.

Z
ZOOM PROTOCOLS
ZOOM protocols are based on classroom essential agreements developed in
collaboration with the classroom teacher and students. These agreements are
differentiated by grade level and posted in Seesaw for easy reference and review.
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Appendix I

TECHNOLOGY USE GUIDELINES AY 2020-2021

Reviewed August 2018

Technology Use Guidelines
Oberoi International School uses technology to enhance its mission “Freedom
to think, empower to be…” by inspiring young minds to develop critical thinking,
problem solving skills and enthusiasm for lifelong learning. The school has
greatly enhanced its IT infrastructure over the past few years and we want to
ensure that all hardware, software and other equipment is used responsibly.
The following guidelines are intended to help individual users understand
responsible use:
1. Technology Expectations
● All students from Gr.5 to 12 are required to bring a device. The BYOD
must have the following minimum specifications for OGC, JVLR (Gr 5 7) and JVLR (Gr8 to 12)
● All student devices (including mobile phones) brought onto campus
must be externally and visibly labelled with student names.
● All student devices must be password protected. Passwords must not
be shared with anyone.
● Students are expected to arrive at school each day with a fully charged
device and have the means to keep it sufficiently charged for the whole
day.
● Each user is responsible for his/her own device. Devices must not be left
unattended. NOTE: CCTV is used for security purposes, and is not used
to locate lost items.
● All students are expected to back up their work in an appropriate way
(not just save it on their device)
● If a student damages or loses a school device, they are responsible for
reporting it and must pay the cost of repairs and/or replacement
● Students are not permitted to install any software or change settings on
IT equipment belonging to the school
● Gaming is not permitted on any device, during school hours without
explicit permission from a teacher
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● The use of devices is not permitted in the school cafeteria unless
directed by a teacher. The only exception to this is phones for Gr.11 & 12.
● Tampering with someone else’s digital files, data etc. is strictly
prohibited.
2. Communication & Internet Usage
● The internet should be used to enhance the overall mission of the
school, researching, sharing documents and using apps to enhance
learning; are some activities that show responsible use of the internet.
● The internet may contain information that is inconsistent with the
mission of Oberoi International School. The use of the internet for other
such purposes is prohibited during school hours, on a school device
and/or through a school account.
● Devices brought into school (including mobile phones) must not be used
to access or store inappropriate materials, nor should they have
inappropriate software installed.
● All students from Gr.3 to Gr.12 are given a Google Apps account.
Additionally, students from Gr.5 upwards are given Oberoi-is.net email
addresses. The primary purpose of this email address is for school
related communication that serves the teaching and learning at OIS.
● Secondary students are expected to check their emails and their
Managebac messages (including the daily bulletin) at least once per day.
● No inappropriate language or content is permitted. Students are
personally responsible for every message sent from their device or from
any one of their online profiles.
● Use proper netiquette: Give emails clear subject headings. Use ‘reply-all’
sparingly. Do not forward chain letters. Do not write anything you
wouldn’t say to someone directly. Always protect your private
information.
● Emails from the user’s school email should be only used for educational
purposes. School e-mail communication shall not be considered
confidential and may be monitored at any time by designated staff.
Users should restrict themselves from using their school email account
to send personal or emails for any other purpose.
● Be aware that school email and network use can be monitored (when
needed) by designated IT staff. OIS reserves the right to seize your
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devices and check for appropriate content.
● Trying to access blocked sites by any other means is not allowed.
● Any malicious attempt to harm or destroy school technology equipment
or materials, the data of another user, that of the institution, or other
networks that are connected to the internet is strictly prohibited. This
includes unauthorized use of the school logo, website resources and
other related files.
2.1 Communication & Internet Usage: While learning from home
● Students should co-construct essential agreements with their
Homeroom Teacher and try to follow these agreements to avoid
disturbing online classes.
● Students should strive to join the online class on or before the start time,
whenever possible.
● Students should ensure they are seated in a well-lit room, so they are
clearly visible to the teacher throughout the lesson.
● Students should avoid eating food, laying down or moving away from
the screen while the lesson is in progress. Unless approved by the
teacher.
● Use of profile pictures, virtual backgrounds, video filters and renaming
features, should be used to enhance communication with your teacher
and classmates and not become a distraction. Individual teachers may
use these features as they see fit. Using these features to share hurtful,
inappropriate or offensive content/material is strictly prohibited and may
result in disciplinary action.
● Students need to be mindful of background noise. Students may request
permission from the teacher to move to a quieter zone in your setting.
Students must also ensure to mute microphones to reduce disturbance
to others during an online class as per essential agreements.
● In case of any technical issues, kindly email OISIT@oberoi-is.org and
copy the Homeroom teacher in the email.
3. Mobile Phone usage policy
OIS recognizes that students may need mobile phones during school
hours for emergencies and sometimes for taking pictures/videos during
lessons. However OIS restricts the use of mobile phones during lessons.
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From Nursery to Gr.10 Mobile Phone use
● Phones must be turned off as students arrive at school and
remain out of sight throughout the school day.
● Phones can be turned back on at 2:50pm.
● If students need to use their phone during the day, they must
come to the divisional office and they will be allowed
supervised use.
● While at school, no calls, texting, social media, email on your
phones, listening to music, using your phone as a watch,
stopwatch, calculator, timer, camera, video, audio recorder...
etc.
● A teacher may explicitly request phone use during classes for
learning purposes. (Use the phone as instructed and switch it
off and put it away before leaving the classroom.)
Gr.11 & 12 Mobile Phone use
● Gr.11 & 12 students can carry phones throughout the day.
● Inside class, phones must be switched off (or on silent) and out
of sight unless a teacher explicitly requests phone use.
● Outside class, it is fine to use the phone for calls, school email,
listening to music, as a clock, camera etc. (It is not permissible
to use it for social media during school hours).
● Earphones should not be worn while walking around school.
They can be used when studying as long as the volume is not
distracting to others.
4. Cyber-bullying
● Cyberbullying is a form of bullying using electronic or online means. The
bullying is deliberate, often sustained over time, with the intention to
insult, threaten, expose or disturb another person. The school takes
cyberbullying very seriously and firm consequences will be applied.
● Be careful what you say online or in text messages. It is easy to upset
someone by not reading carefully what you have written before pressing
SEND. Be very careful with the images you send.
● If you receive a nasty or rude message or photo about someone, do not
forward it to anyone. If you do, you are contributing to the bullying.
● Only give your mobile number or other personal contact information to
loyal friends whom you trust completely.
● Avoid online forums where posts can be made anonymously
● If you receive (or are aware of) any cyber-bullying, please let a teacher or
counselor know as soon as possible and provide any evidence you have
(screenshots, messages etc.)
5. Digital Citizenship
● Use all IT resources responsibly, with honesty and integrity, and while
respecting others.
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● All research work should be appropriately written/typed in an individual’s
own words and not copied and pasted and in line with the school’s
Academic Honesty Policy.
● Do not participate in unapproved chat rooms or instant messaging while
in school. Users should keep their language kind and respectful. Any
misuse of this feature, such as profanity, threatening behaviour, bullying,
sharing inappropriate materials or hate speech, may result in a loss of
privileges, device or feature entirely.
● While privacy will be respected, staff members may request access to
student files, school email communication, and student-owned
machines if there is reason to suspect misuse of these guidelines.
● Reading, deleting, copying, or modifying other student’s electronic
documents is strictly prohibited.
● Any online communication should be something you could say in
person: this includes emails, instant messages, digital images/videos, or
web postings.
6. Your online footprint
● Be aware and mindful of what you post and share online. Data once
posted, never really disappears even if deleted.
● Universities and employers sometimes look at your online footprint
before offering places or jobs. If they find inappropriate materials related
to your online footprint, it is likely to harm your chances for admission or
a job.
7. Consequences for breaching OIS Technology Use Guidelines
Violation of these guidelines will result in serious consequences:
● For primary students, consequences will be determined on a
case-by-case basis
● For secondary students, general consequences have been outlined in
the ‘behavioural matrix’.
● Consequences are escalated for repeat violations, or for lying about
violations
● The school may report the incident to law enforcement authorities
and/or future schools or universities if the nature of the violation
warrants it.
General consequences of misusing these guidelines may result in:
Step 1: Verbal warning from the teacher.
Step 2: An email sent to parents from the teacher. Limited access to the
digital/online tool misused.
Step 3: Access to digital/online tools suspended (where applicable), the student
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will lose access to ICT resources for 3 days, and a parent meeting with the
Head of Division.
Additional action as determined by Head of Primary/Head of Secondary/Head of
School
I acknowledge that I have read and understood the Technology Use Guidelines.
Confirm by completing the Google Form here.
By completing the form, I agree to follow all the OIS Technology Use Guidelines
and I will accept the consequences for breaching any of these guidelines.
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Appendix II
GENERAL LEARNING FROM HOME AGREEMENTS AT OGC PRIMARY
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Appendix III
Oberoi International School - OGC Campus
Parent Communication Guidelines
Most of the communication passing between home and school typically
involves parents and their child’s teachers. At the beginning of every school
year, teachers will share their contact details with parents to open up this line of
communication. Obviously, the person at OIS who best knows your child is
his/her teacher. While you can drop an email to a teacher at any time of day,
please be aware that during the school day our teachers are engaged with
children. Therefore, unless it is an urgent request, teachers will reply 24-48
hours after receiving your email. Please remember that you are always
welcome to schedule an appointment with your child’s teacher by contacting
him/her directly. These appointments take place at the teacher’s convenience
once the school day has finished at 2:45 p.m.
Parents may also contact the homeroom teacher if their child will be absent,
arrive to school late (after 7:45 a.m.) or exit school early exit (before 2:45
p.m.). All late arrival and early exit information should be given with 24 hours
notice.
*********************************
In addition, there are many staff members at OIS who support the daily
operations of the school. We ask that parents send inquiries to the
person/team/department most able to provide a timely and accurate response.
Included below are several areas where parents may need assistance
throughout the academic year:
Reception: There are two ways to contact the school’s main reception. We
now have the school’s main number set up and functioning: 022 4236 3131. In
addition, parents can also send an email at infodesk@oberoi-is.org Our
receptionists, Ms. Prima Agha and Ms. Rachel Dias, will be able to route your
calls and emails to the appropriate party.
Transportation: For those parents who have opted for bus service (provided
through Shree Gala Travels), all queries should be directed to bus@oberoi-is.org
Please note that we typically require 24 hours notice if there will be any change
to a student’s pick-up or drop-off service.
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Uniform: Queries and concerns about the school uniform, including availability
of stock, size, and purchase should be forwarded to: infodesk@oberoi-is.org
While the physical space allocated to the uniform store (just off the Lobby) is
not yet complete, parents may still purchase any uniform items their child
needs. When completed and open for business, we will send a separate
communication with the hours of operation.
Medical: For medical
nurse@oberoi-is.org

concerns

kindly

connect

with the team at

ECA: Our Extra-Curricular Activity program offers opportunities for our
students to engage in a wide variety of learning activities once the instructional
day has concluded. OIS engages outside providers to offer a comprehensive
program of activities. All queries regarding ECAs can be directed to
eca@oberoi-is.org
Administration: The OIS team who liaises with our providers for transportation,
school uniform, field trips and the ECA program is our Administration
Department. Kindly connect with them at admin_ogc@oberoi-is.org
Cafeteria: All food in the school is provided by our caterer, Sodexo. At the
present time, all students are using the 2nd Floor Cafeteria for lunch; our main
4th Floor Cafeteria is scheduled to be completed toward the end of the school
year. Sodexo and OIS work together to ensure that the highest health and
safety standards are followed when preparing and serving food to our students
and staff. For any queries that parents might have, please contact
food@oberoi-is.org This email address is monitored by our Property
Management Services (PMS) Team, which works directly with Sodexo.
Admissions: All parents, during the course of the admissions process, will have
gotten to know our Admissions Team, and some have become quite
comfortable communicating with them on a range of topics. Please keep in
mind that once the new academic year begins, the Team is busily preparing for
next year’s admissions process. Therefore, we ask that you please direct
non-admissions queries to the contact person/s best equipped to provide
answers.
For admissions, de-registrations, bonafide certificates, transfer certificates, etc
related queries please feel to connect at admissions@oberoi-is.org

36

IT-related queries: We use a number of tech platforms at the school to support
both instruction and operations. Contact oisit@oberoi-is.org if you are
experiencing any technical difficulties. Please note that we draw all of our
parent contact information from Open Apply, so it is vital for parents to log on
and update contact information when it changes.
● For Managebac and Seesaw related queries kindly connect on
application.support@oberoi-is.org
● To update residential address, contact details, etc kindly connect on
changes@oberoi-is.org
● For any queries related to the OIS Mobile app kindly connect on
mobileapp_support@oberoi-is.org
Library: For issuing/returning library books kindly connect for primary grades at
oislibrary@oberoi-is.org and for secondary grades at library@oberoi-is.org
ID Cards: The ID cards issued to students and parents at the start of the year
are free-of-charge (this includes the 2 extra ID cards for caretakers). The cost
of issuing a new card is INR 500 per card and will be deducted from the
student’s imprest account. If a caretaker’s card is lost or stolen, a letter of
authorization should be sent with the caretaker along with a valid identity card
of the bearer of the letter. All queries related to ID cards can be directed to for
primary grades at primary.secretary@oberoi-is.org and for secondary grades at
secondarysecretary.ogc@oberoi-is.org
Accounts: Our Accounts Team handles all queries related to school fees,
invoices, and receipts, and can be reached at accounts@oberoi-is.org
Secretaries: For queries pertaining to school reports and other academic
documents
kindly
connect
for
primary
grades
at
primary.secretary@oberoi-is.org
and
for
secondary
grades
at
secondarysecretary.ogc@oberoi-is.org
Academic Programme/Pastoral Concerns: Any questions about curriculum,
academics, and pastoral care can be directed to;
● Head of Primary, Mr. Anthony Batchelor, at
anthony.batchelor@oberoi-is.org
● Deputy Head of Primary, Mr. Aaron Delane at
aaron.delane@oberoi-is.org
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● Primary Years Programme Coordinator, Ms. Neha Minda
neha.minda@oberoi-is.org
● Head of Secondary, Mr. Anthony Wright at anthony.wright@oberoi-is.org
● Deputy Head of Secondary, Mr. Stuart Donnelly and Ms. Priyadarshini
Ramteke at stuart.donnelly@oberoi-is.org and
priyadarshini.ramteke@oberoi-is.org
● MYP Coordinator of Secondary, Ms Manju Upadhyaya at
manju.upadhyaya@oberoi-is.org
● IBDP coordinator, Ms. Rucha Bhayani at rucha.bhayani@oberoi-is.org
● College Counseling team at college_counseling@oberoi-is.org
Everything else: The message has gone out to parents repeatedly that OIS
follows an open-door policy. To that end, it is important that you also have the
email addresses of our Head of School, Mr. Peter Murphy
(peter.murphy@oberoi-is.org) and our Deputy Head of School, Mr. Barry Phipps
(barry.phipps@oberoi-is.org)
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